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We’ re  the 
CRE  i n  CREa t i ve .
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C O V E R  L E T T E R

Developing a strong and authentic brand and delivering 
a consistent message is the foundation upon which every 
successful business is built. 

Connect puts the CRE in CREative, specializing in the 
commercial real estate industry, Connect creates thoughtful 
solutions unique to each project. Our team combines 
business, marketing, communications, and design to 
develop comprehensive strategies to create, build, and 
grow successful brands.
 
We don’t want your business to merely survive, we want to 
help it thrive.

Sincerely,
The Connect Team
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PLEASURE PLEASURE 
IN THE JOB PUTS IN THE JOB PUTS 
PERFECTION PERFECTION 
IN THE WORK.IN THE WORK.

-ARISTOTLE-ARISTOTLE

A B O U T  U S

Connect is a full-service creative marketing 
and strategic media company, specializing in 
the commercial real estate industry. 

Our team combines business, marketing, 
communications, and design acumen to 
develop comprehensive strategies to create, 
build and grow successful brands. 

From inspiration to execution, we develop 
ideas into projects and campaigns that allow 
our clients to effectively market their products, 
services, and events.  

Each project overview is designed to give you 
a better understanding of what it took to make 
these past projects a success. 

Below you will find details regarding the 
services provided, client requirements, project 
timelines, and results that were delivered. 
Here is an overview of our available creative 
services:
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W H A T  W E  D O

• Brand Identity & Strategy 
• Brand Guidelines & Training 
• Tagline Development 
• Value Proposition 
• Marketing Programs/Plans 
• Product Launch 
• Thought Leadership 
• Press Releases

• Video Production 
• Website Design & Development 
• Hosting & Maintenance 
• Search Engine Optimization (SEO) 
• Pay-per-Click (PPC) 
• Audience Development 
• Reporting & Analytics 
• Social Media 

• Logo Design 
• Print Advertising 
• Digital Advertising 
• Presentation Design 
• Copywriting 
• Content Marketing 
• Email Design & Marketing 
• Wayfinding & Signage Design

C R E A T I V E

S T R A T E G Y

D I G I T A L
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E X P E R I E N C E

R E D  O A K  C A P I T A L  H O L D I N G S

Red Oak Capital Holdings, LLC (“Red Oak”) is a family of 

commercial real estate finance and investment companies 

that includes Red Oak Financial, LLC, Red Oak Holdings 

Management, LLC, and Red Oak Capital GP, LLC. The 

Michigan-headquartered firm has established proprietary 

deal sourcing channels, institutional quality underwriting, 

and structuring capabilities, which are enhanced by their 

technology platform.

Red Oak brought in Connect to build and execute on a 360 

degree marketing strategy communicating to the broker 

dealer/RIA community, as well as the commercial real estate 

community.  The messaging strongly reinforces the strength 

of the family of companies and uses a variety of platforms to 

enunciate the experience of the leadership team and past 

success as well as current fund offerings and closed deals. 

At the onset of the project, Connect executed on a rebrand, 

creating an updated look and feel with a more institutional 

approach.  This branding effort was incorporated through the 

design and build of a new website and across all collateral 

including email templates, investor materials, pitch decks, 

Executive Summaries and more. 
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E M A I L  T E M P L A T E  D E S I G N S
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P R I N T  C O L L A T E R A L

C U S T O M  W E B S I T E
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E X P E R I E N C E

K B S  D I R E C T

Connect serves as a full-service agency for KBS Direct – the 

direct investment platform from KBS, one of the nation’s leading 

owners. Services include:

• Branding and messaging

• Ad design

• Advertising purchasing and placement

• Content creation: articles, press releases, blog posts, FAQs

• Website redesign: www.kbsdirect.com

• SEO

• Social media strategy and placement

• Video production 

• Reporting and analytics

• Custom dashboard creation

Connect’s real estate expertise has allowed for the creation of 

a comprehensive user experience for a new kind of investment 

platform. The development of an intuitive UI and clear 

messaging has increased site traffic and created conversions 

into investors.

In addition to creative services, Connect provides strategic 

account management, media placements, paid and organic 

social and SEM, external and internal compliance management 

and daily project management.

In our time with KBS, Connect has brought 59,000 new 
visitors to kbsdirect.com, lifting their monthly visit count from 

less than 1,000 users to 8,000+ users per month.

Continued on following pages



C O N N E C T  C R E A T I V E 11    



12    

T A R G E T E D  A D S : 
S E E K I N G  A L P H A  /  W S J
B L O O M B E R G  /  K I P L I N G E R

S O C I A L  M E D I A  C A M P A I G N
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April 2018 May June July August September October November December January 2019

APRIL 2018: Initial Kick-Off Meeting

• 4/16: 90-Day Discovery Phase Commences
• 4/16: Connect begins following projects:

 » Began the keyword/SEO strategy “fight against the ambulance chasers”
 » Updates to the current KBS website and updates on the staging site
 » Worked with research team to acquire a new accredited investor list
 » Videos (REIT Performance Deck/Schreiber-Dohrmann Interview)
 » Worked on ad words/SEO plan and spend
 » Content

• 4/26: Chuck signs Connect Contract

July 9, 2018: 
Initial marketing 
plan presentation 
by Connect for 
KBS Direct

Mid-September: 
• Created dashboard/developed KPIs
• Keyword strategy implemented
• Social Media strategy implemented

End of August: 
Kickoff for KBS Direct landing page 
(Seeking Alpha & WSJ to be directed here)

Sep/Oct/Nov: 
Seeking Alpha & WSJ Advertising

August 2018: 
Amended marketing plan approved

Creation and implementation of 3 unique messaging 
strategies for advertising / Development of 

campaigns and design with strong focus on keyword 
buys and SEO strategy

October 2, 2018: 
Created logo: Invest 
Direct, KBS Direct

November 3, 2018: 
NEW website completed: 
Overall G&I Vid, 4 Property 
Vids, Site connection to 
Salesforce to track leads

Dec/Jan: 
NO S.A. / WSJ Advertising

December 2018: 
Premier Office video

Custom newsfeed 
added to website

January 2019: 
Google keyword 
advertising 
spend increased

KBS Direct: Marketing Timeline

Pageviews

C U S T O M  P R O P E R T Y  V I D E O S

M A R K E T I N G  T I M E L I N E  O U T L I N I N G  C A M P A I G N  I M P A C T
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E X P E R I E N C E

Cox, Castle & Nicholson LLP was founded in Los Angeles in 

1968, with the goal of providing superior and comprehensive 

legal services to businesses, institutions, and individuals in all 

aspects of the real estate, finance, and construction industries. 

Cox, Castle & Nicholson is now one of the largest full-service 

law firms specializing in real estate in the United States and 

has over 130 transactional and litigation attorneys in our Los 

Angeles, Orange County, and San Francisco offices.  

Services 

Events- Cox Castle & Nicholson, a national real estate law 

firm, was looking to host their 50th Anniversary party. Connect 

served as a white label event production agency, handling all 

event details, from guest list, event design, video recap, and 

much more.   

Website  

Connect worked in tandem with an outside vendor who was 

building the site to advise on the layout and design, write all 

copy with a new and consistent firm voice and oversee the 

overall project management.  

Emails  

Distribution of attorney content to targeted databases of their 

clients, to targeted portions of the Connet list and internal 

emails to the firm to share “wins”. 

Design  

Ads for sponsorships, event videos 

Business Dev strategy 

Work with the business development committee on meeting 

topics and presentation and overall firm strategy to broaden 

client base, pitches and internal communications to share 

client intel to gross business with clients across practice areas.

C O X  C A S T L E  &  N I C H O L S O N 
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C U S T O M  P R I N T  D E S I G N
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C U S T O M  E V E N T  V I D E O

W E B  D E S I G N



C O N N E C T

Connect Creative
3900 San Fernando Rd, Suite 1007
Glendale, CA 91204

www.connectcreative.media

C R E A T I V E


